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	Australian Christian Services Pty Ltd T/as ACS Fleet
PO Box 336 MITCHAM VIC 3132 Ph: (03) 9837 2233 Fax: (03) 9837 4379
Toll Free: 1300 729 322 Email: admin@acservices.com.au



Direct Debit Request

From your nominated bank account

	Your organisation name
	


I / we request Australian Christian Services Pty Ltd t/as ACS Fleet until further notice in writing to debit my/our account described below any amount which Australian Christian Services Pty Ltd T/as ACS Fleet may debit or charge me/us through Direct Debit.
	Your financial institution
	


	Branch
	


	Account holder’s name (in full)
	


My / our account details are

	BSB
	


	Account Number
	


	Lease payment amount 
(as per your original quotation)
	

	
	$


I/We hereby request Australian Christian Services Pty Ltd t/as ACS Fleet to debit each month the amount shown above, or such other amount as may be agreed from the bank account named in the above authority.

I/We acknowledge that this Direct Debit arrangement is governed by the terms of the Direct Debit Request Service Agreement received from Australian Christian Services Pty Ltd t/as ACS Fleet and the terms and conditions of the Master Operating Lease.
	Customer signature/s
	(1)
	x


	
	(2)
	x


	
	(3)
	x


	Date
	
	


ACS Fleet Direct Debit Request Service Agreement

Please read this information carefully.  It provides you with details of our commitment to you as an official Direct Debit user and your responsibilities.
Our commitment to you

· ACS Fleet will give you at least 14 days notice in writing if there are changes to the terms of the drawing arrangements including changes to the monthly payment.

· ACS Fleet will keep information relating to your nominated financial institutions account confidential, except where required for the purpose of conducting direct debits with your financial institution.

· Where the due date is not a business day, ACS Fleet will draw from your nominated financial institution account on the next business day.

Your commitment to us
It is your responsibly to:
· Ensure your nominated account can accept direct debits.

· Ensure there are sufficient clear funds available in the nominated account to meet each drawing on the due date or the nearest business day.

· Notify ACS Fleet Finance Department on 1300 729 322 if the nominated account is transferred or closed, or the account details change.

· Arrange suitable payment method if ACS Fleet cancels drawing arrangements.

· Ensure that all account holders on the nominated financial institution account sign the Direct Debit Request.

Your rights

· Subject to the terms and conditions of your MOL, you may alter the drawing arrangements.  Such advice must be received by us at least 7 working days before the drawing date for any of the following:

· Stopping an individual drawing

· Deferring a drawing

· Suspending future drawings

· Altering the Direct Debit Request

· Cancelling the drawings completely

· Where you consider that a drawing has been initiated incorrectly, contact ACS Fleet Finance Department immediately on 1300 729 322.
Other information

· The details of your drawing arrangements are contained in the Direct Debit Request.

· ACS Fleet reserves the right to ask that instructions from a customer to stop, or in any way alter the drawing details are in a written form.

· ACS Fleet reserves the right to cancel drawing arrangements if three consecutive drawings are dishonoured by your Financial Institution, and to arrange with you an alternative payment method. All dishonours will incur a fee.

· ACS Fleet reserves the right to suspend credit facilities if three consecutive drawings are dishonoured by your Financial Institution under the terms and conditions of the MOL.

· A $50.00 honour fee will be charged for each direct debit that is not honoured by your Financial Institution.  We cannot accept any bank charges levied by your Financial Institution for rejected transactions in your nominated account.
· Your drawing arrangements are also governed by the terms and conditions of your MOL.
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