Counselling
Pastoral Counselling:

Pastoral Counselling can be provided by an authorised representative of the church. The individual usually holds a leadership position within the church and this type of counselling is to be distinguished from well - meaning advice being given by a friend. An example of pastoral counselling is a member of a Home Group discussing a problem with their Home Group Leader. This kind of activity is covered under the Church’s Professional Indemnity Policy.
Professional Counselling:

When counselling services are made available to the wider public, it is no longer considered ‘Pastoral Counselling’ but ‘Professional Counselling’. This can only be provided by professionally qualified counsellors, or trainees who are appropriately supervised by qualified counsellors. This is also covered under the Church’s Professional Indemnity Policy where the counsellor is employed by the church for their services. However, where this type of counselling service attracts a fee, it is only covered under the church’s policy if payment is made directly to the church via an invoice/ receipt on the church letterhead, and not to the individual counsellor directly. 
Where churches have Professional Counselling Services and the fee is paid to the individual counsellor, those counsellors must have their own Professional Indemnity Insurance. Counsellors who are sub-contracted by the church must also have their own Professional Indemnity Insurance.
